HEAVENLY HANDS MASSAGE & ACUPUNCTURE
Postpartum Doula Service Policies & Guidelines
Mothering the Mother — Compassionate Care Beyond Birth
Effective Date: Upon publication
Our Commitment to Your Family
At Heavenly Hands Massage & Acupuncture, we are committed to providing compassionate, respectful, and professional postpartum doula services.
Our goal is to create a supportive environment where mothers can rest, recover, and adjust to life with their newborns while receiving personalized assistance tailored to their family's needs.
To maintain a safe, comfortable, and positive experience for everyone, we ask that all clients review and understand the following policies before scheduling services.
1. Scope of Postpartum Doula Services
Postpartum doulas provide nonmedical physical, emotional, educational, and practical assistance to mothers and their families.
Our services may include:
· Newborn care assistance and education
· Infant soothing and comforting
· General infant feeding support
· Emotional encouragement and reassurance
· Simple meal and snack preparation
· Washing bottles and feeding supplies
· Baby laundry and light household tasks
· Support with rest and recovery
· General postpartum wellness education
· Referrals to additional professional resources

Postpartum doula services do not include:
· Medical diagnosis or treatment
· Administering medications
· Medical or nursing procedures
· Clinical newborn assessments
· Diagnosing or treating postpartum depression
· Specialized lactation treatment
· Pelvic floor rehabilitation or internal pelvic treatment
· Heavy housekeeping or deep cleaning
· Heavy lifting or physically demanding household tasks
Although our doula has a professional background in licensed massage therapy and women's wellness education, massage and other specialized wellness services must be booked separately and are not automatically included in doula care.
2. Scheduling & Minimum Service Requirements
Daytime and overnight support is available by appointment only and subject to availability.
Daytime Postpartum Support
· Rate: $40 per hour
· Minimum booking: 4 consecutive hours
· Minimum visit cost: $160
Daytime schedules may include 6:00 AM–6:00 PM or 8:00 AM–8:00 PM, depending on availability.
Overnight Postpartum Support
· Rate: $45 per hour
· Minimum booking: 8 consecutive hours
· Minimum overnight cost: $360
Overnight schedules may include 9:00 PM–7:00 AM or 10:00 PM–6:00 AM, depending on availability.
Additional hours must be approved in advance and are charged at the applicable hourly rate.
All appointment dates, start times, and end times will be confirmed before services begin.
3. Booking & Payment Requirements
To reserve postpartum doula services, clients must complete the required intake information and agree to the applicable service terms.
For private-pay clients:
· Individual visits require a 25% booking deposit.
· The remaining balance is due 48 hours before the scheduled visit.
· Packages require a 25% initial payment, with the remaining balance due seven days before the first scheduled visit unless a written payment arrangement has been approved.
· Appointments are not considered confirmed until the required payment and booking confirmation have been received.
Payments may be made using the payment methods accepted by Heavenly Hands Massage & Acupuncture.
Deposits are applied toward the total cost of services and are subject to the cancellation and refund terms below.
4. Daytime & Overnight Care Expectations
Daytime Visits
During daytime appointments, services are prioritized according to the mother's needs and the agreed-upon care plan.
Clients may request assistance with newborn care, light household responsibilities, rest, feeding support, and emotional encouragement.
Overnight Visits
Overnight visits are intended to provide attentive newborn support while allowing parents additional opportunities for rest.
The parent or designated responsible adult must remain in the home during overnight services.
Your doula will follow mutually agreed-upon feeding instructions, newborn care preferences, and safe sleep practices.
Our doula does not provide medical monitoring, nursing services, or medical emergency care.
All infants must have an appropriate, separate safe sleep space.
5. Household Environment & Safety
To ensure safe and comfortable services, clients agree to provide:
· A clean, safe, and accessible working environment
· Functional utilities, including electricity, heat, and running water
· A designated area for newborn care
· A safe, appropriate infant sleeping arrangement
· Access to handwashing facilities
· Necessary newborn supplies
· A smoke-free environment during scheduled services
· Pets appropriately secured when necessary
Heavenly Hands reserves the right to discontinue or reschedule services if the environment presents an immediate safety risk.
Harassment, threatening behavior, discrimination, or inappropriate conduct toward our doula will not be tolerated.
If a visit must end early because of an immediate safety concern, any financial adjustments will be determined according to services actually provided, reasonable documented costs, the agreement, and applicable law.
6. Illness & Exposure Policy
The health and safety of mothers, newborns, families, and our doula are priorities.
Clients are asked to notify Heavenly Hands as soon as possible if anyone in the household develops:
· Fever
· Vomiting or diarrhea
· Known contagious illness
· Flu-like symptoms
· A diagnosed communicable infection
· Other symptoms that may create a significant infection risk
Services may need to be rescheduled if an illness creates a safety concern.
If the doula becomes ill or is unable to safely provide services, clients will be notified promptly and offered rescheduling or a refund of any prepaid services that cannot be delivered.
Illness-related cancellations will be handled compassionately and individually, with special consideration given to postpartum mothers and newborns.
7. Feeding & Newborn Care Responsibilities
Parents remain the primary decision-makers regarding newborn care.
Clients must provide necessary feeding supplies, diapers, clothing, and other newborn essentials.
Feeding arrangements and instructions will be discussed before services begin.
Heavenly Hands supports breastfeeding, pumping, formula feeding, and combination feeding without judgment.
Infant feeding assistance is educational and practical in nature and does not replace specialized lactation or pediatric care.
Our doula will follow current safe sleep recommendations, including placing infants on their backs in an appropriate crib, bassinet, or play yard without loose bedding or soft items.
8. Privacy & Confidentiality
Heavenly Hands respects each family's privacy and personal information.
Information shared during consultations and postpartum visits will be handled confidentially and used for service planning, communication, recordkeeping, and other lawful business purposes.
Client information and photographs will not be shared for promotional purposes without appropriate authorization.
Confidentiality may be limited when disclosure is required by law or necessary to address a serious safety concern.
9. Professional Boundaries
Our doula is committed to maintaining a respectful and professional relationship with every family.
Services will be provided within the agreed scope of care and scheduled appointment hours.
Clients are encouraged to communicate their needs and preferences openly.
Requests for services outside the postpartum doula scope, including medical treatment, extensive housekeeping, and unrelated personal errands, may be declined.
Additional services must be arranged separately.
10. Communication & Availability
Clients may contact Heavenly Hands during regular business communication hours regarding appointments, scheduling, and service questions.
Nonurgent messages will be answered as availability permits.
Postpartum doula services do not include 24-hour on-call access unless specifically stated in a separate written agreement.
For medical emergencies, clients should call 911 or seek appropriate emergency medical assistance.
11. Service Area & Travel
Heavenly Hands Massage & Acupuncture is based in Oak Park, Michigan, and serves Metro Detroit and surrounding communities.
Travel availability is determined by location, scheduling, and service duration.
Any additional travel charges will be disclosed and agreed upon before booking.
12. Changes to Your Care Plan
We understand that postpartum recovery and newborn routines change frequently.
Clients may request adjustments to their care plan at any time.
Changes to scheduled hours, services, or appointment dates require confirmation and may be subject to the cancellation and rescheduling policy.
Our goal is to provide flexible, compassionate care while maintaining fair scheduling practices.

Cancellation, Rescheduling & Refund Policy
Understanding That Life With a Newborn Can Be Unpredictable
At Heavenly Hands Massage & Acupuncture, we understand that pregnancy, childbirth, and postpartum recovery rarely follow a perfect schedule.
We strive to provide reasonable flexibility while protecting the time reserved specifically for your family.
The following cancellation and refund policies apply to private-pay postpartum doula services.
1. Daytime Appointment Cancellation
48 Hours or More Before Your Appointment
Appointments canceled at least 48 hours before the scheduled start time may be rescheduled without penalty.
If the client chooses to cancel rather than reschedule, any prepaid amount will be refunded, minus payment processing fees that are nonrefundable to the business.
Less Than 48 Hours Before Your Appointment
Cancellations made less than 48 hours before the appointment may result in a cancellation fee equal to 50% of the scheduled visit cost.
Any remaining prepaid balance will be refunded or, at the client's request, applied toward a future appointment.
Failure to Cancel / No-Show
If a client is unavailable when the doula arrives, does not respond to reasonable contact attempts, or fails to provide access to the agreed service location, a fee of up to 75% of the scheduled visit cost may apply.
No fee will exceed the amount otherwise payable for the affected visit.


2. Overnight Appointment Cancellation
Because overnight visits require extended blocks of reserved time, additional notice is required.
72 Hours or More Before Your Overnight Visit
Clients may reschedule without penalty, subject to availability.
If the client chooses to cancel, prepaid amounts will be refunded, subject to any lawful, previously disclosed nonrefundable processing costs.
Less Than 72 Hours Before Your Overnight Visit
A cancellation fee equal to 75% of the scheduled overnight visit cost may apply.
Less Than 24 Hours Before Your Overnight Visit
A cancellation fee equal to 100% of the scheduled overnight visit cost may apply.
Only the applicable cancellation fee will be charged; these fees are not cumulative.
Any remaining prepaid balance will be refunded or credited toward another appointment at the client's request.
3. Package Cancellations & Refunds
Postpartum support packages are designed to provide consistent care and offer discounted pricing for multiple visits.
Before Services Begin
Clients who cancel a package at least seven days before the first scheduled visit will receive a refund of their prepaid balance, subject only to any separately agreed and legally permissible reservation fee or processing cost.
Clients who cancel within seven days of the first visit may be responsible for applicable cancellation fees for appointments falling within their individual notice periods.
After Services Have Begun
If a client chooses to discontinue a package:
· Completed visits will be calculated at the regular hourly rate applicable to those services.
· Any applicable cancellation fees for late-canceled appointments will be deducted.
· The remaining unused prepaid balance will be refunded.
· The total amount retained will not exceed the amount paid or otherwise lawfully owed.
Refund requests should be submitted in writing.
Any approved refund will be issued to the original payment method, when possible.
4. Early Delivery or Delayed Birth
We understand that babies do not always arrive on their estimated due dates.
If your baby arrives earlier or later than expected, please notify us as soon as reasonably possible.
We will work with you to adjust your planned postpartum support schedule based on availability.
There will be no cancellation penalty solely because your baby arrives before or after the estimated due date.
If we cannot accommodate the adjusted start date, you may request a refund for prepaid services we are unable to provide.
5. Medical Complications & Unexpected Hospitalization
We understand that unexpected medical circumstances may arise during pregnancy or postpartum recovery.
If the mother or newborn requires hospitalization, or a healthcare provider advises against proceeding with scheduled services, please notify us as soon as reasonably possible.
We will offer reasonable rescheduling options.
If rescheduling is not practical, unused prepaid services will be refunded.
Medical details are not required for routine cancellation requests. We may ask for limited confirmation of scheduling restrictions when reasonably necessary, without requesting detailed medical records.
6. If Heavenly Hands Must Cancel
If Heavenly Hands Massage & Acupuncture is unable to provide a scheduled appointment due to illness, emergency, weather-related safety concerns, or other unforeseen circumstances, we will notify the client as soon as reasonably possible.
Clients may choose between:
· Rescheduling the affected services to a mutually agreeable date
· Receiving a full refund for the canceled services that were not provided
Clients will not be charged cancellation fees for appointments canceled by Heavenly Hands.
7. Late Arrival or Early Departure
If the Client Is Not Ready
Scheduled appointment time begins at the agreed start time when the doula is present and ready to provide services.
If access is delayed, the appointment may still end at its original scheduled time.
If the Doula Arrives Late
Clients will receive the full amount of purchased service time or an appropriate refund for time that cannot be provided.
If the Client Ends a Visit Early
Clients who voluntarily end a visit early may remain responsible for the scheduled minimum service period, unless an exception is required by law or approved by Heavenly Hands.
8. Rescheduling Appointments
Rescheduling requests must be submitted by phone, text, or email using the designated business contact information.
Requests are not confirmed until Heavenly Hands acknowledges and approves the new appointment time.
Rescheduled appointments are subject to availability.
Clients are encouraged to provide as much notice as possible when requesting changes.
9. Refund Processing
Approved refunds will be initiated within 10 business days after the refund determination, unless a shorter period is required by law.
Financial institutions and payment processors may require additional time to return funds to the original payment method.
Clients will receive confirmation when a refund has been initiated.
10. Insurance & Medicaid Services
The private-pay cancellation fees, deposits, package rates, and refund provisions above are not automatically applicable to Medicaid-covered services.
Medicaid-covered doula services are governed by Michigan Medicaid requirements and applicable health plan policies.
Clients receiving covered services will not be charged additional private-pay amounts for those services when prohibited by applicable program rules.
Any separately purchased, noncovered services must be explained and agreed to in writing before services are provided.
11. Policy Exceptions & Special Circumstances
We recognize that postpartum care requires compassion, understanding, and flexibility.
Exceptions may be considered for unforeseen emergencies, significant medical events, or other extraordinary circumstances.
Any approved exception will be documented in writing.
Nothing in these policies limits any consumer rights or cancellation remedies provided by applicable law.
12. Client Agreement & Acknowledgment
By scheduling and purchasing services, clients acknowledge receipt of these policies.
Clients will be asked to review and sign a separate postpartum doula service agreement confirming the applicable services, fees, scheduling terms, and cancellation conditions before care begins.
Client Name: __________________________________
Client Signature: _______________________________
Date: _________________________________________
Heavenly Hands Representative: ___________________

Our Promise to You
At Heavenly Hands Massage & Acupuncture, we understand that the postpartum journey is about more than adjusting to life with a newborn.
It is also about ensuring that mothers feel respected, supported, and cared for.
Our policies are designed to create clear expectations while preserving the compassion and flexibility that families deserve during this important transition.
Your Baby. Your Recovery. Your Peace of Mind.
Heavenly Hands Massage & Acupuncture
Oak Park, Michigan
www.hhs6727.com
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